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OBLINHCKN TOAULLEH NJAH
2026 I'. HA OBLLUNMHA CUMUTIN

YACT 1. BbBEJEHUNE

Hactoswmar logvweH nnaH 3a pa3BuTMe Ha coumanHute ycnyrm B O6wumHa Cumutam ce paspaboTBa B CbOTBETCTBME C
pasnopeabute Ha un. 60 n un. 61 ot HapeabaTta 3a n1aHMpaHe Ha coumanHuTe ycnyru. JokyMeHTbT OTpa3siBa aHraXXmMMeHTa Ha obwmnHaTa
[a OoCUrypu ajekBaTeH, AOCTbMNEH W KayecTBeH OTroBOp Ha couumanHuTe noTpebHOCTM Ha MeCTHOTO HaceneHwe, B CbOTBETCTBUE C
NPUHLUNMTE Ha 3aKOHOCBOOPA3HOCT, ePEKTUBHOCT, YCTONUYMBOCT U MAapTHbLOPCTBO.

MnaHnpaHeTo Ha coumanHuTe ycnyrun Ha O6LMHCKO HMBO € HAacO4YeHO KbM OCUrypsiBaHe Ha noAkpena 3a vua U CeMeENCcTBa B
YA3BMMO MOJNIOXEHWE, BK/IOYUTENHO Jeua, Bb3pacTHU, Xopa C YBpexXAaHuUs W ApyruM UefneBu rpynu, 4Ype3 WHTEerpuvpaH noaxon w
CbrnacyBaHu AEWCTBUSA C APYTU MHCTUTYUMKU U AOCTaBumum. Pa3paboTBaHETO Ha roavwHus nnaH ce 6asvpa Ha akTyanusmpaHa OueHKa Ha
noTpebHoOCTMTE OT coumanHn ycnyrm B oblMHaTa, Ha aHaau3 Ha CblUeCTBYBALLUTE pecypCu, KakTo U Ha pe3yntaTtuTe OT KOHCyNTauumu CbC
3anHTEpecoBaHMUTE CTpaHM.

Lenta Ha nnaHa e ga o4yepTae NpuopuUTETUTE, MEPKUTE U pecypcuTe, HeobxoaMMK 3a noadbpiKaHe, paswmpsiBaHe u nogobpsiBaHe
Ha MpexXaTa OT couMnasHW YyCnyru, KaTo ce rapaHTupa CbOTBETCTBME C AbJIrOCpoYHaTa BMU3MKSA, 3anoxeHa B CTpaTernsTa 3a pa3BuTUE Ha
couMasHUTE YCNYrn Ha HALMOHANMHO U OBLMHCKO HMBO.

FOANWHUAT NiaH cbAbpXa MHMOpMauusa 3a AelcTBalLNTE N PYHKLMOHUPALLM COLMANHU YCYrn Ha TeputopusaTa Ha obwiunHaTta, KaTo
Cce oTuuTa TexXHUaT kanaumTeT. OCBeH ToBa, B MnaHa ce NpeAcTaBAT COUManHUTE YyCNyru, KOUTO Ca BK/OYEeHU B HauuoHanHaTa kapTa Ha
couManHUTE YyCyrm, KakTo U NpeanoXeHns 3a HOBM YCNyru, niaaHupaHu 3a pa3kpuBaHe, Cbobpa3eHn C yCcTaHOBeHUTe noTpebHOoCTU Ha
HaceneHWeTo N NPUOPUTETUTE B MECTHATa M HauMOHanHaTa noanTuka.

OcobeHo BHMMaHuWe e oTAeneHo Ha HeobxoaAMMOCTTa OT KaapoBo obe3snevaBaHe Ha coumanHuTe ycnyru. ToBa BKOYBA NOCOYBaHe
Ha Heobxoanmusa 6poi cnyxmTenn, cbobpaseH CbC CTaHAAPTUTE 3a KAYEeCTBO Ha COUManHUTE YCayru.

PaspaboTBaHeTo Ha TO3M MAaH e OCHOBAHO Ha aKTyanu3upaHa oueHKa Ha noTpebHOoCTUTe OT couuanHu ycnyru B obwwuHaTa,
HanpaBeHa C y4yaCTMeTO Ha 3auHTEepecoBaHM CTpaHu — NpeacTaBUTENN Ha MeCTHaTa BnacT, notpebutenn, HMNO u agpyru napTtHbopu. LlenTta e
Ja Ce rapaHTuMpa, 4Ye NpefoCTaBAHETO Ha coumanHu ycnyrn B ObwunHa CUMWUTAM OTroBaps Ha peasiHUTe HYXAW Ha HaceneHmeTo, KaTo
CblUlEBPEMEHHO Ce HacbpyaBa COLMANHOTO BKNOYBAHE, PABHOMOCTAaBEHOCTTA M KAYECTBOTO Ha XWUBOT.

YACT II. COUNAJIHN N MHTErPUPAHW 34PABHO-COLMAJIHU YCIIYIT, CbOTBETCTBALYN HA QEUHOCTUTE IO 4J1. 15 OT
3CY, PUHAHCUPAHU OT ADBbP>XXABHWUA BIOAXKET, NNPE3 2026 rO4NHA



COUMAJNTHMN yCnyrn, ®MHAHCUPAHU OT ABbPXXABHUA BIOQXKET B OBLUMHA CUMUTIIN

1 2 3 4 5 6 7 8 9 10
CoumanHa CoumanHmurt
ycnyra no e ycnyrm,
3Cy ymerto Cny)i;:'renu
CbrjlacHoO Mpomsina Ha 6pos va | MPeAOCTaBs HoBuTte coumnanHm U3BLPWEBAH
Kaprara, pnm e6m'enpwre He ce YCNyru cbriiacHo epHa
KOSATO ce Bpoii nuua p naaHvpa aa KapraTta HauuH Ha eiinoCcTUTE
npepocrasn 3: KOVIT(I)-l e' 6bae npeaocrass A no
Ha ocurypeHa npexpareH He npepocrasn
TepuTtopusaTa Anpec Ha BB3MOMKHOC o /camocTonAT e na
NO Ha obwmnHaTa npenocras LeneBa T3a €JIHO Unm coLManHuTe
M 3a KOATO aHe rpyna non3saHe KaTo "
Beue e KOMMJIEKC
Ha Pasmep Ha WHTEerpupaH
d,o::arxcp:'l:gﬂ coumanHar Bpoii cdbnHaHCOBM co :;HH“ urte
a ycnyra YBenuuasa | Hamansasa | CumtaHo p Te cpeacrsa u 3A4paBHO-
eor He He oT: norpe6ure 3a yenyrn/ coumasnHun
sl = Gamancnpa
- HETO UM CbrnlacHoO
AEUHOCTHU No Kaprara
yn. 12 nun.
15 ot 3CY
MHO®OPMUPAHE U KOHCYNTITUPAHE (CMNELMNAJIUSUPAHA)
NHdopmMupa deua ot B pamkute | Komnnekc | CbrnacHo
He un p. 0 po 18 Ha oT cTaHpapTm
KoHcyntupa | Cumutamn _ rogmHmn m | O 27 He HIM 27 TpaHcdep |counanHu |Te oT




He TEXHUTE uTe oT ycnyru Hapepbat
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npaHa) a; Jlnua s 6roaxeT 3a

- KayecTBo
poauTen Ha CY
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MoTusu: OT AHanM3a Ha NOTPEe6GHOCTMUTE OT COLMAJIHU YCJIYrM Ha OGLMHCKO U 06/1aCTHO HUBO, KOUTO ce (hMHaHCUpaT U3UANOo
WJIM YaCTUYHO OT Abp>KaBHUA 6lOQ>KeT Ha TepuTopuaTa Ha o6wmnHa CMMMUT/IM e YCTaHOBEHa NoTpe6bHOCT OT pa3BUTUE Ha
couuanHarta ycayra — mHpopMmpaHe n KOHCcynTupaHe (cneyManmsupaHa), kato o6uwo 3a o6wmHarTa ca onpeageneHm 27 mecra
- oTpaseHu u B MNMpunoxxeHne 2 Ha HauMoHanHaTa KapTa 3a coumanHuTe ycnyru. Tesm 27 MecTa we ce NpeAoCcTaBaT oT
YTBbpAEHMU cbulecTByBawm CY - CbOTB. 3a ABETE Le/ieBU rpynu: aeua u poauTesiv U 3a NbJIHOJIETHU JiMLA C YBPeXXAAHUA U
Jiua B HAATPYAOCNOCO6HA Bb3pPacT U TA LE ce NpeaocTaBsa KOMIMJIEKCHO.
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/noco4yBaT ce NPUUYNHUTE NMOPaAN KOUTO ce NMiaHMpa NpoMsiHa Ha 6pos Ha NoTpebuTenuTe, NpekpaTsaBaHe Ha NPeAoCTaBsAHETO Ha couunanHa
ycnyra unm 3a cb3gaBaHe Ha HOBa couMasnHa ycjyra u pa3mepa Ha GMHaHCMpPaHETO OT AbpXKaBHMA 6oaxeT/

3ACTBbMNMHUYECTBO U NOCPEAHUYECTBO (CNEUVAJIUSNPAHA)

Bcnuku
Aeua;
[Jdeua B
pUCK;
Heua c
yBpexaa
HUSA;
Poanten
n,
OCUHOBUT
1 enu,
nvua
nonarady
n rpmxa
3a aeua, CbrnacHo
KaHauaa B cTaHaapTm
™ 3a paMKuTe Te oT
OCUMHOBUT Ha HapenbaTt
3acTbnHu4e enn un 3a TpaHchep | Komnnekc | a
CTBO U npuUeMHu nTe oT oT 3a
nocpegHuye | I'p. CeMEencTB ObpXKaBHU | cOLMaNHN | KA4eCTBO
CTBO Cumutn | a 0 17 He HI 17 s 6AXET |ycnyru Ha CY

MotuBu: OT AHanm3sa Ha NOoTpe6bHOCTUTE OT COLMAJZIHUN YCNYIrM Ha O6LMHCKO M 06/1aCTHO HUBO, KOUTO ce (pMHaAHCUpaT U3LUAJO0
WJIM HaCTUYHO OT AbpXKaBHUA 6l0a>keT Ha TepuTOopUusTa Ha o6WwnMHa CMMUTNKN e ycTaHOBEeHa NOTPe6bHOCT OT pa3BUTUE Ha
coumanHarta ycnyra — 3acCTbNHMYECTBO M NnocpeaHnyecTBo (cneyunasim3mpaHa), kato o6uwo 3a o6wmHara ca onpegenexHm 17
MecTa - oTpa3deHu u B NMpunoxkeHue 2 Ha HauMoHanHaTa KapTa 3a couuManHuTte ycnyru. Tesm 17 MecTa Lie ce NnpeAoCTaBAT OT
YTBbpPpAEHU CblLlecCTByBallum CY - CbOTB. 3a BCUYKM uesieBm rpynm m 14 Lje ce npeanoctaBba KOMMJIEKCHO.

/noco4yBaT ce NpUYMHUTE NOpaaM KOUTO Ce naaHmpa npomMsHa Ha 6pos Ha noTpebuTtenuTte, NpekpaTsaBaHe Ha NPeaoCTaBsHETO Ha couManHa
yc/ayra uim 3a Cb3gaBaHe Ha HOBa coumasiHa yciyra M pasmepa Ha dMHaHCMpPaHeTo OT AbpXxaBHus broaxet/




TEPANWNA U PEXABUWJINTALUNA (CNEUWUAJTINSUPAHA)

CbrnacHo
B cTaHaapTm
paMKuTe Te oT
Heua go Ha HapenbaTt
18 TpaHchep | Komnnekc | a
Tepanusa u roAuHuU C nute ot oT 3a
pexabunuta | I'p. yBpexaa Obp>XKaBHWU | cCOLMaNHN | KA4YeCcTBO
uus CuMUTAN | HUA 24 16 He HIM 40 a 64XeT |ycnayru Ha CY

MotuBu: OT AHanM3sa Ha NOTPe6HOCTUTE OT COLMAJIHM YCJTIYIr'M Ha O6GLUMHCKO M 06/1aCTHO HUBO, KOUTO ce (hMHaAHCUpAT N3UaNio
WJIN HAaCTUYHO OT Abp)XKaBHUA 6l0Q>keT Ha TepuTopuaTa Ha o6wmHa CMMUTIM e yCTaHOBEeHa NOTPe6HOCT OT pa3BMTHE Ha
coumManHarta ycayra - tepanus m pexabuautaumsa, kato o6wo 3a o6wmHarTa ca onpeaeneHm 40 mecrta - oTpaseHN U B
Mpuno>xeHue 2 Ha HauMoHanHaTa KapTa 3a coumanHuTte ycnyru. Tesm 40 mecta we ce npeaocrasaTt ot ALAMY um LICPWU.

/noco4yBaT ce NPUUYNHUTE NMOPaAN KOUTO cCe MNiaHupa NpoMsaHa Ha 6pos Ha NoTpebuTennte, NpekpaTsaBaHe Ha NPeAoCTaBAHETO Ha couunanHa
yCcnyra uiav 3a cb3gaBaHe Ha HOBa colManHa ycayra u pa3mepa Ha dMHaHCMPaHETO OT AbpKaBHMA 6oaxeT/

OBYYEHWNA 3A NPUAOBUBAHE HA YMEHUSA (CNEUWMWAJIUSNPAHA)

CwrnacHo

Ob6yueHue B cTaHpapTm
3a paMKuTe Te OT

1 npuagobuea Ha HapenbaTt
He Ha Jeua v TpaHchep Komnnek | a
yMeHus 3a nvua ¢ nuTe oT coT 3a
aeua/nbnHo | Ip. yBpexaa ObpXKaBHU | cOLMaNHN | KAa4yeCcTBO
netHu geua | CUMUTAM | HUS 22 19 He HI 41 a 6roaxeT | ycnyru Ha CY

Motueu: OT AHaNIM3a Ha NOTPe6HOCTMTE OT COLMAJIHU YCNTYIM Ha OGLMHCKO U 06/1aCTHO HUBO, KOMTO ce (PUMHAHCMPpAT U3USAJI0
MJIM YAaCTUYHO OT AbpP>KaBHUSA 604>KeT Ha TepuTopusaTa Ha 06w MHA CUMUT/IM e YCTaHOBEeHA NOTPe6HOCT OT pa3BUTHUE Ha
coumasiHaTa ycsyra — Tepanvs um pexabunutaumsa, kato o6wo 3a o6uwmHaTa ca onpegeneHn 41 Mecrta - oTpaseHM U B
Mpuno)xxeHue 2 Ha HauMoHaNHaTa KapTa 3a couMaZiIHUTE YCAYyru.

/rocoYBaT ce NpUYNHUTE NOpPaan KOMTO ce NMiaHupa NpoMaHa Ha 6pos Ha noTpebuTennte, NpekpaTaBaHe Ha NpeaoCTaBAHETO Ha couManHa
ycnyra uiv 3a Cb3gaBaHe Ha HOBa couMasiHa yc/yra u pa3Mepa Ha dMHaHCMPaHETO OT AbpXXaBHUSA 6oaxeT/
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NMOAKPENA 3A NPUAOBUBAHE HA TPYAOBU YMEHUA (CNELUNAJIN3UPAHA)

CbrnacHo
B CTaHaapTm
Moakpena pamMKuTe Te oT
1 3a Ha HapenbaTt
npuagobusa Jeua n TpaHcdep Komnnie |a
He Ha nvua ¢ nuTe oT KC OT 3a
TPpyAoBMU Mp. yBpexnaa ObpPXaBHWU | COUMANHM | Ka4yecTBO
YMEHMS CuMUTAN | HUA 12 11 He HIM 23 a 6AXeT |ycnayru Ha CY

Motueu: OT AHaNM3a Ha NOTPe6HOCTUTE OT COUMAJIHU YCNTYIrM Ha OGLMHCKO U 06/1aCTHO HUBO, KOMTO ce (PUHAHCHMPpAT U3USAJI0
MJIM YAaCTUYHO OT AbP)KaBHUSA 604>KET Ha TEPUTOPUATA Ha 06 MHA CUMUT/IM e YCTaHOBEHA NOTPEe6GHOCT OT pa3BUTHUE Ha
couMmasiHaTta ycjiyra - noakpena 3a npuwao6buBaHe Ha TPyAOBM YMeHUs, KaTo o610 3a o6lMHaTa ca onpeaesieHn 23 MecTa -
oTpaseHu u B lNMpunoxxeHne 2 Ha HauMoHaNHaTa KapTa 3a COUMasIHUTE yC/yru.

/noco4yBaT ce NPUUYNHUTE NMOPaaN KOUTO cCe MNiaHupa NpoMsHa Ha 6posa Ha NoTpebuTennte, NpekpaTsaBaHe Ha NPeAoCTaBAHETO Ha couunanHa
ycnyra Wiv 3a Cb3ZlaBaHe Ha HOBa couMasiHa ycayra U pasMepa Ha hMHAHCUMPAHETO OT AbpXXaBHUSA 6roaxeT/

AHEBHA FPUXXA 3A AELA C TPAHU YBPEXXOAHMUS (CNELUANTU3NPAHA)

CbrnacHo
B CTaHAapTn
[HeBHa paMkuTe Te oT
1 rpuxa 3a Ha HapenbaTt
Aeua c aeua c TpaHchep | Komnnekc | a
TpanHu TpanHu nuTe ot oT 3a
yBpexaaHu | I'p. yBpexaa ObpPXaBHW | COUMANHU | Ka4yecTBoO
A CuMUTAN | HKA 24 0 He HIM 24 A 6roaxeT | ycnyru Ha CY
i o = T T

/MocoYBaT ce NpUYNHUTE NOPaan KOMTO ce NMaaHupa npoMaHa Ha 6pos Ha NoTpebuTennte, NpekpaTaBaHe Ha NpPeaoCcTaBAHETO Ha couunanHa
ycnyra unm 3a cb3gaBaHe Ha HOBa couMasnHa ycsyra u pa3mepa Ha GMHaHCMpPaHETO OT AbpXKaBHMUSA 6oaxeT/

OHEBHA FPU)KA 3A MbJ/IHOJIETHU JIMLUA C TPAWHU YBPEXXAAHUA (CMELMAJTIU3UPAHA)




CbrnacH
o

JHeBHa B CTaHaapTm
rpuvxa 3a paMKuTe Te oT
NbAHONETH nbaHone Ha Hapenbat
M nvua ¢ THM nua TpaHcdep | Komnnekc |a

TpanHu C TpanHwu nute ot oT 3a
yBpexaaHu | I'p. yBpexaa ObpPXaBHW | COUMANHM | KayecTBoO
A CuMUTAN | HUA 25 0 He HIM 25 s 6AXET |ycnayru Ha CY

yCcnyra unm 3a cb3gaBaHe Ha HOBa colManHa ycayra u pa3mepa Ha GMHaHCMPaHETO OT AbpXKaBHMA 6oaxeT/

[ o 0 7 1= 37 TR

/nocoyBaT ce NPUUYNHUTE NMOPaAN KOUTO ce NiaHMpa NpoMsiHa Ha 6pos Ha NoTpebuTenuTe, NpekpaTsaBaHe Ha NPeAoCTaBAHETO Ha colMasHa

ACUCTEHTCKA NOAKPENA (CNEUVAJINSNPAHA)
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peaa Ha

apyr
3aKOH

/nocoyBaT ce NPUUYNHUTE NMOPaAN KOUTO Ce NMiaHMpa NpoMsiHa Ha 6pos Ha NoTpebuTenuTe, NpekpaTsaBaHe Ha NPeAoCTaBsAHETO Ha couunanHa
ycnyra unm 3a cb3gaBaHe Ha HOBa couMasnHa ycjyra u pa3mepa Ha GUMHaHCMpPaHETO OT AbpXKaBHUA 6oaxeT/

PE3WAEHTHA FrPV)XA 3A MbJIHOJIETHU JIMLA C MCUXUYHN PASTPONCTBA (CMELMNAJIU3UPAHA)

CbrnacHo
Pe3snpeHTH MbnHoN B CTaHgapTm
a rpumxa 3a €THU paMKuTe Te oT
MbJAHONETH nvua ¢ Ha HapenbaTt
M nvua ¢ NCUXNYH TpaHcdep | Komnnekc |a
NMCUXUYHN n nuTe ot oT 3a
pa3TponcTts | Ip. pa3Tpoliic ObpPXaBHW | COUMANHM | KayecTBO
a Cumntn | TBa 25 8 He HIM 33 A 6roaxeT | ycnyru Ha CY

MotuBu: Heo6xoanmMocTTa OT yBeniM4yaBaHe Ha noTpeburenurte ¢ 8 6pos n pocTturaHero Ha 33 noTpeburtenu ce Hanara ot 6pos
Ha yakawuTte. CbrnacHo HaumoHanHaTa KapTa Ha couMasiHuTe ycnyrm, 3a o6umHa CuMuTan ca npeasuaeHn obxsallaHe Ha
33 noTpebuTtenun, BbB Bpb3Ka C KOETO nNpeasiaraMe yBeJ/imueHme Ha siuulaTa 3a noJisBaHe Ha coumasiHaTta ycnyra. PaamepsT Ha
Heo6xoanMuTe (pMHAHCOBUTE CPEeACTBA € CbIJIAaCHO CTaHA4ApPTUTE 3a AefierMpaHuM oT AbprkaBaTa AeMHOCTU onpeaenieHun 3a
CbOTBETHaTa rogmHa
/I'IOCO‘-IBaT ce NpunynHnTE nopagn KonUTo Ce njaaHuMpa npoMsaHa Ha 6p0;| Ha I'IOTpe6VITerII/ITe, npekpartdaBaHe Ha NpeaoCTaBAHETO Ha CcolMaliHa
ycnyra win 3a Cb3gaBaHe Ha HOBa couunasiHa ycayra v pa3Mepa Ha (ouHaHCMpPaHEeTo OT AbpXxXaBHus 6rogxet/

PESUAEHTHA FrPU)KA 3A NBJIHOJIETHU JIMLIA C MHTEJIEKTYAJIHU SATPYAHEHUA (CNELUAJIN3UPAHA)

PesnpgeHTtH | O6wMHa MbnHon B Komnnekc | CbrnacHo
1 a rpyxa 3a |CuMnTnun, |eTHu pamMkuTe oT cTaHpapTm
NbNHOMIETH |C. nvua c 31 0 He HI1 31 Ha coumanHu |Te oT




M nnua c MoneHa, |wWHTenekT TpaHcdep |ycnyru HapenbaTt
MHTEeNnekTya |c. yanHu nuTe oT a

JIHU BpexaHue | 3aTpyaHe ObpXXaBHU 3a
yBpexaaHu HUS a 6roaxeT KauyecTBo
2] Ha CY

MotuBu: Heo6xoanMocTTa OT yBeiMuaBaHe Ha noTpeburtenute c 1 6pon u gocTturaHetro Ha 31 noTpeburtenun ce Hanara ot 6posn
Ha yaKauwmMTe 3a CnewHo HacTaHABaHe B UsBbHpeaHa cutyauna. PasmepbT Ha Heo6xoanMuTe hmHaHCOBUTE CPpeAcCTBa e
CbI/IacCHO CTaHAapTUTE 3a AeNierMpaHu oT Abp>KaBaTa AeMHOCTU onpeaesieHn 3a CboTBeTHaTa roguHa
/nocoyBaT ce NPUYMHUTE NMopaan KOUTO ce NiaHMpa NpoMsiHa Ha 6pos Ha NnoTpebuTenuTe, NpekpaTsaBaHe Ha NPeAOoCTaBAHETO Ha counanHa
yc/lyra unm 3a Cb3gaBaHe Ha HOBa coumasiHa yciyra U pasmepa Ha dMHaAHCMPaHeTo OT AbpXaBHus 6roaxet/

PESUAEHTHA FrPU)KA 3A NbJIHOJIETHU JIMLA C ®USUYHECKU YBPEXXAAHUA (CNELUUNANTUSUPAHA)

CobrnacHo

Pe3anaeHTH Mb/HON B cTaHaapTm
a rpuxa 3a eTHU pamKkuTe Te OoT

1 MbJHONETH nvua ¢ Ha Hapepb6at
M nnua c dursmnyec TpaHcdep |Komnnekc |a
dunsnyecku KU nute ot oT 3a
yBpexagaHu | Ip. yBpexaa ObPXXaBHU | coUManHN | Ka4yecTBoO
A CuMnUTAN | HKA 15 5 He HN 20 A 6roaxeT | ycnyru Ha CY

Motueu: Heo6xoaMMOCTTa OT yBesiMuaBaHe Ha noTpeburtenute c 5 6pos n gocturaHeTo Ha 20 noTpebutenu ce Hanara oT 6posn
Ha YakawwuTte. CbrnacHo HauMoHanHaTa KapTa Ha couMasiHuTe ycsyry, 3a o6wmHa CMMUTAN ca npeaBMAaeHN o6xBallaHe Ha
20 noTpebuTtenun, BbB Bpb3Ka C KOETO nNpeasjiaraMe yBeJIMueHue Ha iMuaTta 3a NoJi3BaHe Ha couuasiHaTa ycsayra. Pa3aMepbT Ha
Heo6xoanMMuTe (hpMHAHCOBUTE CPEACTBA € CbIJIaCHO CTaHAAPTUTE 3a AeJiIerMpaHM oT Abp)KaBaTa AeMHOCTU onpeaesieHM 3a
CbOTBETHAaTa rogmHa
/rocoYBaT ce NpUYNHUTE NopPaau KOMUTO Ce NAaHupa nNpoMsaHa Ha 6pos Ha noTpebuTtennTe, NpekpaTaBaHe Ha NPeoCTaBAHETO Ha coumanHa

ycnyra wiv 3a Cb3ZlaBaHe Ha HOBa couMaiHa ycayra U pasMepa Ha hUHAHCMPAHETO OT AbpXaBHuUA 6oaxeT/

PESUAEHTHA rPNXXA 3A NbJIHOJIETHWU JIMLA C AEMEHLUNA (CNELUNAJIN3UPAHA)

B CbrnacHo
PesnpeHtH | I'p. MbnHon pamMkuTe CcTaHaapTum
a rpmxa 3a |CuMUTAKN, |EeTHMU Ha KoMmnnekc | Te oT
Mb/HOMETH |C. nvua ¢ TpaHcdep |oT HapenbaTt
W nnua c XXenesHn |pemeHum nuTe ot coumanHu |a
AeMeHuus ua, A 28 0 He HN 28 ObPXaBHU | ycnyru 3a
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KayecTBo
Ha CY

/roco4BaT ce NpUYMHUTE NOpaan KOMTO ce NiaHupa nNpoMsHa Ha 6pos Ha NoTpebuTennTe, NpekpaTsaBaHe Ha NpeaoCcTaBAHETO Ha coluMasnHa
ycnyra wiv 3a Cb3ZlaBaHe Ha HOBa couMaiHa ycnyra U pasMepa Ha hMHAHCUMPAHETO OT AbpXXaBHUSA 6roaxeT/

PESNWAEHTHA NrPV)KA 3A JINLA B HAATPYAOCIMNOCOBHA Bb3PACT BE3 YBPEXXAAHUA (CMNEUMAJINSNPAHA)

Pe3naeHTH nvua B
a rpuxa 3a HaATpYyA B
nvua B OCTOCO6H paMKuTe
1 HaATpyAoOCT a Ha
ocobHa Bb3pacT TpaHchep | Komnnekc
Bb3pacT 6e3 6e3 ute ot oT
yBpexaaHu | I'p. yBpexaa ObpPXXaBHW | cOUManHu
A CuMntan | HmsA 0 21 He HN 20 a 6roaxeT | ycnyru 8

MoTtuBu: NMnaHnpa ce cb3gaBaHe Ha HOBA COLlMaJIHA yCJlyra, oT KOAATO MMa NoTpe6HOCT M cbliaTa € usBeaeHa nNpyu U3roTBAHETOo
Ha AHasnim3a Ha noTpebHocTu cbrnacHo HMCY
/I'IOCO‘-IBaT ce NpunynHnTE Nnopagn KonUTo Ce niaaHuMpa npoMsaHa Ha 6pOF| Ha I'IOTpe6VITerIVITe, npekpartdaBaHe Ha NpeaoCTaBAHETO Ha colMaliHa
ycnyra win 3a Cb3gaBaHe Ha HOBa couMasiHa ycayra v pasMmepa Ha (ouHaAHCMpaHEeTo OT AbpXXaBHus boaxet/
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YACT II1I. JOMOBE 3A ITbJIHOJIETHU JINLIA C YBPE)XXAAHWA

CNEUMNATTNSUPAHUN UHCTUTYLUN

1 2 3 4 5 6 7 8 9 10
CoumnanHa CoumnanH
ycnyra no urte
3Cy ycnyrm,
CbrnacHo yneTto
Kaprara, MpomsiHa Ha 6pos Ha npepocra | HoBuTe coumanHu ycnyru
KOSITO ce norpeburenute BSIHE ce cbrnacHo Kaprara Cny>xutenm 3a
npepocrasn Bpoit nnaHupa n3BbpLUBaHe
Ha nmra 3a Aa 6bpe Ha gerHocTUTE
TeputopmaT KOMTIO e npekparte HauuH Ha no
a Ha ocurypena HO npenocraBsiHe | npepocraBsiHe
v | ooumere | Anpece | uenesa | muamonco feshoctonten | e couranmare
- pea rpyna CT 3a
Beue e BSiHE nonssaHe KOMIUIEKC OT | MHTEerpupaHuTe
OCUrypeHo Ha couunasiim 3ApaBHO-
cdhunHaHcupa coumanHar PasmMep Ha ycnyrun/ coumasniHu
He oT aycnyra |Ysenuua CumtaHo Bpo# chmHaHcoBuTe ycnyrm
Abp>XaBHUA Bane HamansBaHe ot norpeburten | cpeacrsa 3a Cbr1acHO
6topker - ) n cdvHaHcnpaHe KapraTa
no TO UM
AENHOCTHU
noun.12wm
un. 15 ot
3Ccy
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JomoBe 3a
nbaHONET
HW nya c
YyMCTBEHa
n3ocraHan
oCT HIM HIM

JdomoBse 3a
nbaHoner
HW nnua ¢
NMCUXUYHN
pa3CcTpounc
TBa HIM HIN

JdomoBe
3a
nbaHoner
HW nuua ¢
dunsmnyeck
"
yBpexaaH
ms HIM HI

JdomoBe
3a
nbaHONET
4 HW nuua
CbC
CETUBHM
HapyweHun
A HIM HIM

JdomoBe
3a

5 NbAHONET
HU nnua ¢
nemMeHuus HIM HIM

[ o 0 7 1= 37 TR

/NocoYBaT ce NPUYMHKUTE NMopaau KOMTo ce nnaHupa NpoMsiHa Ha 6posi Ha NoTpebuTennTe, NpekpaTsBaHe Ha NPeAOCTaBSAHETO Ha couManHa
yciyra win 3a cb3gaBaHe Ha HOBa counasHa ycayra u pasmepa Ha MHaAHCUMPAHETO OT AbpXXaBHuUs Goaxet/
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YACT IV. COYUMNAJIHUN YCIIYT N UHTErPUPAHU 34PABHO-COLNAJIHN YCJ1YIU, CbOTBETCTBALLUN HA JEUHOCTUTE 10 4J1.
15 OT 3CY, PUHAHCUPAHU OT OBLLUNHCKNA BIOA)KET, MMPE3 2026 TOANHA

B OBLUNHA CHUMUTIIN HE CE [IPE4OCTABAT COLWAJIHN YCJZIYTNU N UHTETPUPAHU 3[PABHO-COLINAJIHN YCIIYIU,
CBbOTBETCTBALYN HA JEUHOCTUTE IO 4YJ/1. 15 OT 3CY, ®UHAHCHUPAHWN OT OBLYNHCKUS BIOA)KET

YACT V. UHDOPMALINA 3A COLUUAJIHN U UNHTErPUPAHU 3[PABHO-COLINMAJIHN YCJIYIN CDOTBETCTBALLUN HA
AENWHOCTUTE MO 4Y/. 15 OT 3CY C ®UHAHCUPAHE HA [POEKTEH IMPUHUNIM HA OBLNHA CUMUTIIN, KONTO
NMPOABJ/DKABAT MPE3 2025 T. — 2026 T.

MpoekTn, KOUTO ce peanusnpart Ha TepuTopusaTa Ha O6wmHa CMMUTAKN CbC couyMasiHa HACOYEHOCT:

Mpoexkt BGO5SFPR003-1.001 -0041-C03 ,,Tonbn 06sa B o6wmHa Cumutan”, Onepaums BGO5SFPR003-1.001 ,,Tonbn
obaa™

DenHoctute no lMpoekTa ce puHaHcmpaT no lNMporpama 3a xpaHu U OCHOBHO MaTepuanHo nognomaraHe 2021-2027, cbduHaHcmMpaH
oT EBponelickn coumnaneH ¢oHa natoc. Llenesata rpyna ca snmua u cemelictsa 6e3 oxoaun, Bb3pacTHU CeMencTBa MEeHCUMOHepu, CaMOTHO
XXUBEELWM NEeHCMOHEPU, KOUTO He MoraT Aa Ce u3abpxKaT C AOXOAUTEe CUM M MMYLLEeCTBOTO CM M He nosiyvyasaT nogkpena oT 6auskuTe cu;
nvua obekT Ha couuanHo noagnomaraHe, BKAYUTENHO M OT Kpbra Ha nuuata no 4n. 4, an. 1 ot Hapeaba N° PA-06-53 ot 17 centemspu
2021 r., KOUTO Ca B HEBBb3MOXHOCT Aa 3a40BOJSIAT OCHOBHUTE CU XWU3HEHW MOTPEBHOCTM M 3a TAX € YyCTaHOBEeHa HyXAa OT exeaHeBHa
AONMb/IHUTENHa NoAKpena; nvua C HUCKU A0X0AW, KOUTO Mopaau yBpeXAaHWs WNu 34paBOCNOBHU OrpaHUYEeHUs ca CbC 3aTPYAHEHO WU
HEBB3MOXHO caMoobcnyxBaHe, B T.4. CaMOTHW nuua C TpaWHU yBpexAaHUs C HUCKWM AOXOAM OT MEHCUH, 3@ KOUTO HAMa MOAXOASLL
KaHAMAAT 3@ acUCTeHT no MexaHuM3bM JiM4YHa MOoMoLl; Juua, KOMTO Mnopaan MHUMAEHTHM 06CToATencTBa ca B 3aTpyAHeHa WM ys3BuMa
CUTyaumus U 3a TAX e YyCTaHOBEHa HyXxAaa oT To3Wu BuA noanomaraHe. KanauuteTbT Ha ob6cnyxBaHuTe notpebutenu e 70 nuua oT uenesuTte
rpynu, XXneeewm Ha TeputopuaTa Ha obwmHa Cumunutaun. OCHOBHUTE AeNHOCTM No [poekTa ca onpeaensHe Ha ueneBuTe rpynu, NpuroTesHe
W NpeaocTtaBsHe Ha Tonba 0644, NpefocTaBsHe Ha CbNbTCTBALLUU MEPKMU.

Mpoekt BGO5SFPR002-2.012-0186-C01 ,MHOBaTUBHM 34paBHO-COLMaNIHN YyCNyru B o6wmHa Cumutnn®

[enHocTtute no lMpoekTa ce dumHaHcupaT no lpoueanypa 3a npepocTaBsHe Ha 6e3Bb3Me3gHa dumHaHcoBa nomow, N°BGO5S5SFPR002-2.012
~VHOBaTUBHU 3apaBHO-coumanHu ycnyru® no [lporpama ,Pa3BuTne Ha 4doBelwkuTe pecypcu™ 2021-2027, ¢ duHaHcoBaTa noakpena Ha
EBponeiickms cbto3. LleneBaTta rpyna ca CaMOTHOXWMBEELWM Nuua C yBpexXaaHus M Bb3pacTHM XOpa B Hajh TpyaocnocobHa Bb3pacT B
HEBBb3MOXHOCT 3a camoobcnyxBaHe. KanaumteTbT Ha ob6cnyxBaHuTe notpebutenn e 71 notpebutenn. OCHoBHUTE AeNHOCTK no lNMpoekTa ca
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OBe: AelHOCT 1 - NnpeaocTaBsiHe Ha NoOYacoBU MOBWUSIHM MHTErpuUpaHuM 34paBHO — COLMANHU YCNYTU 3@ HYX/AAelWM ce CAMOTHOXMBEELLN NnLa
C YBpeXAaHWs M Bb3PAaCTHM XOpa B HEBB3MOXHOCT 3a CaMoO6C/yXBaHe W JeWHOCT 2 — Pa3BMTME W NpeaocTaBsHE Ha WHOBATUBHMU
ANCTaHUMOHHWN YCNYru — TeneKebp.

MexaHn3bM JINYHa nNoMoLy

MexaHuU3MbT inyHa nomouwy, ce npepocrtass oT O6wmHa CUMUTAM B NApTHbOPCTBO C AreHuus 3a coumasHo noanoMaraHe. JInyHaTa nomouy
Cce npenocTtaBsl Bb3 OCHOBA Ha M3roTBeHa MHAMBMAYasIHA OuLeHKa Ha noTpebHocTuTe M M3gapgeHo HanpasneHune oT Aupekums ,CounanHo
noanoMaraHe" n ce oCHoBaBa Ha rapaHTMpaHa oT AbpXaBaTa PuHaAHCOBaA noakpena. JiInyHaTa nomoLl e MexaHM3bM 3a NoAKperna Ha xopaTa
C yBpeXAaHus 3@ NbJHOUEHHO y4yacTune B ob6LecTBOTO, M3BbpLIBAHE Ha AEMWHOCTM, OTroBapsAwWwM Ha uHAMBMAYyanHUTE NoTpebHoCTM oT
nn4yeH, gomMalleH WM couunaneH XapakTep M 3a npeoaosisBaHeE Ha 6apV|ep|/|Te Ha (DYHKLI,VIOHaJ'IHVITe orpaHnyeHu4. JlnyHaTa noMmou, ce
npenocTtass Npu 3a4ynTaHe Ha JMYHOTO MPOCTPAHCTBO, AOCTOMHCTBO, CAMOCTOATE/IHOCT M HE3aBMCMMOCT Ha nonssartenurte. lNMonseatenu Ha
TnM4yHa noMow, Ca: Aeua U nuvua C TpaVIHO yBpexXaaHe C yCTaHOBEHU BUA W CTEMEH Ha yBpeXAaHeE WU CTEMNEH Ha TpaVIHO HaMaJieHa
paboTtocnocobHOCT € onpeaeneHa 4vyxaa nomow, U geua ¢ 90 n Hag 90 Ha CTO BMA WM CTENEH Ha yBpexAaHe WAW CTerneH Ha TpauHo
HamaneHa paboTtocnocobHocT 6e3 onpegeneHa uyyxaa nomow,. KbM MoMeHTa B obwumHa CUMMUTAM NM4YHa Momoul ce npepocrtaBsHa 240
notpeburtens.

YACT VI. BAKJ/TIOYUTEJIHA NH®OPMALINA

MpoekTbT Ha FoANLWIHNS NMJ1aH 3a COUMNasZIHN ycayru Ha obwmHa CumMutamn 3a 2026 r., e pa3paboTeH OT eK!Il OT CcrieUnasincTn
Ha o6wmnHa CUMMNT/IN C y4acTMEeTO Ha BCUMYKM 3aMHTEPECOBaHMN CTpaHW Ha TepUTOpUATa Ha O6LYMHATa — NpegcTtaBUTEIN Ha
MecTHaTa BJ1acT, pbKOBOAUTE/INTE HAa COLUMNAJIHUTE yC/lyru, O6LNHCKN CbBETHULN OT KOMUCHSITa MO COLUNAJTHNTE BBIIPOCH KbM
O6WMHCKN cbBeT — CUMNTIN, npegcTtaBuTenn Ha [Anpexkymsa ,,CoumanHo nognomaraHe", CbBeTa Mo coumasiHUTe BBIIPOCH.
MnaHbT yenn ga ocurypm ycroMymBo, AOCTbIIHO M Ka4YeCTBEHO NnpepocTtaBsiHe Ha COUMaJIHNU yCllyru, KOUTO OTroBapsiT Ha
peasIHUTe Hy>XXAN Ha YyA3BUMUTE rpynu OT HacesleHNETo, B TOBa YMNCJI0 Bb3PacTHNU Xopa, /Inya C yBpe>kaaHns, Aeya B pUCK U
apyrmn. C npunemaHero My, O6wmnHa CUMUTIM NOEeMa aHra>KxMMeHT [a npoab/HKN [a pa3BuBa CcoUMa/IHNTE yC/yru B
napTHbOPCTBO C BCUYKHN 3aUHTEPECOBaHN CTPaHM, KaTo NoCTaBs B UEHTbPA HAa NOJINTUKNTE YOBEKa M HEeroBsoTo 6s1aronosyyne.

BAXKHO:
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CoumanHunte ycnyrm ce knacuduumpaT cnopea Bb3pacTTa M HyXAuTe Ha notpebutenute. Te moraT aa 6baat npegHasHayeHW KaKTo 3a
Jeua, Taka M 3a Bb3pacTHU. B 3aBUCUMMOCT OT KOHKPETHUTE HYXAW, YCIYrnuTe ce NpeaocTaBAT Ha pas/iMyHM rpynn: BCUYKM Aeua, Aeua B
PUCK NO CMUCDHJ1Ia Ha 3aKOHa 3a 3aKpw/la Ha AeTeTo, poanTesiu, OCUHOBUTENN, inLua, nosiaralwjm rpyka 3a aeua, kKaHauaaTty 3a
OCMHOBUTENIN U KaHAMAATU 3a NPUEMHU CEMENCTBA; Aela U MbJIHOJIETHU /IMLUa C YBPEeXXAaHUA, NbJIHOJIETHU JiMla B KPU3UCHA
CUTyaumsa uUam Cc noTpebHOCT 3a npeoposisBaHe Ha NocsieAauuM OT TakaBa CUTyaLMs; Bb3pacTHM XOpa B HaATpPyAocCnocobHa
Bb3pacT; 1Mua, KOUTO noJsiarat rpyvXXm 3a NbJiHONETHM nmua (4n. 14 ot 3akoHa 3a coumanHuTe ycnyru). OCBeH ToBa couuanHute
yC/yru BK/OYBAT U AENHOCTM 3@ NogKpena Ha cemMelcTBaTa U 6in3knTe Ha noTpebutenute.

CoumanHuTe ycayru ce pasgensar Ha pas3/iIMdHW KaTeropuu cnopeg OoCHOBHUTE UM genHocTtn (un. 15 ot 3akoHa 3a couunanuHute ycnyrmn). Te
BKAOUBAT: MHMDOPMUPAHE M KOHCY/NTMpaHe, 3acTbMHMYECTBO M NocpeaHu4yectBo, 06wHOCTHa pabota, Tepanusa wn pexabununtauus,
obyueHne 3a npuaobmBaHe Ha yMeHUs, noakpena 3a npuaobrveaHe Ha TPyAOBU YMEHUS, AHEBHA M pe3nZeHTHa rpuxa, OCUrypsiBaHe Ha
NMOAC/IOH, KaKTO M acMCTEeHTCKa nogkpena.

3abenexka:

Cnopea cneundukata Ha Bcska o6LWMHa M CbWECTBYBALLMTE KbM MOMEHTa COUWMANHU YCnyrmn, ce AobaBAaT wan U3TpMBaAT CbOTBETHUTE
KOJIOHW U pepose!

YkasaHue 3a nonbJiBaHe Ha Tabnuyure:

1. N° no peg;

2. CoumanHa ycnyra no 3CY, KoSITO ce npenocTaBs Ha TepuTopusiTa Ha obuwmHaTa M 3a KOSTO Beye e OCUrypeHo duHaHCcupaHe oT
ObpXaBHUS/06WMHCKNA 6rogKeT - no A€MHOCTM NOo Y. 12 v yn. 15 ot 3CY - TpaHchopMupaHu CbLleCcTByBaWMTE KbM MOMEHTa
couunasnHu ycnyru;

3. Appec Ha npefocTtaBsHe Ha ycnyraTa;

4. llenesa rpyna — CbrfiacHo 4. 14 oT 3akoOHa 3a coumanHuTe ycnyru;

5. bpon nuua, 3a KOUTO € OocurypeHa Bb3MOXHOCT 3a MoA3BaHe Ha couMnanHaTa ycayra - TpaHCpOpMMpaHW CblLeCTBYyBalLUTE KbM
MOMEHTa CouManHu ycnyru;

6. [MpoMsiHa Ha 6posa Ha noTpebutenute — yBenmyeHne/HaManeHume;

7. CoumanHuTe ycnyru, YneTo npenocraBsHe ce nnaHupa aa 6bae npekpaTeHo;

8. HosBu coumanHum ycnyru, UHaAHCUMpaAHU OT AbpXKaBHUA/0OWMHCKMSA 6roaxeT - 6poin notpebutenn m pasmep Ha QUHAHCOBUTE
cpeactBa 3a MHAHCMPAHETO MM — MAaHUpaHMTe 3a Cb3JaBaHe HOBW COUMAHM YCNyru 3a KOuTo e Heobxoammo ga 6bae ocurypeHa
YCTOMYMBOCT cnea MpuKoYBaHe Ha MPOEeKTHM AenHOCTWU. o oTHoweHue Ha MHAHCOBUTE CpeacTBa, ako HsMa npueto PMC 3a
CTaHgapTuTe 3a AenernpaHuTe OT AbpXKaBaTa AEeNHOCTM Ce BNUCBA — B paMKUTE Ha TpaHcdepuTe OT AbpXaBHUS 6logXeT;

9. HauuH Ha npepocTaBsHe - CAaMOCTOATENHO WIN KaTo KOMMJIEKC OT COUMANHU YCNyru;

10. CnyxuTenu 3a n3pbpliBaHe Ha AENHOCTUTE MO NpeaoCcTaBsAHe Ha CoUMaNHUTE N MHTErpupaHnTe 34paBHO-CoOLMaNHN yCiyrn — 6pon m
OJTbXHOCTK;
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